
   

 

The only accredited 
qualification designed for 

frontline leaders in the NDIS 

 Image courtesy of Rocky Bay 

11076NAT Diploma of Leadership in Disability Services 

11076NAT Diploma of Leadership in Disability Services will provide you with the skills and knowledge to 
lead a high performing team, deliver effective services to NDIS participants, and contribute to the growth 
of your organisation. This qualification has been designed in consultation with industry to support the 
career development of experienced and emerging leaders in the disability services sector. 

DecisionsBudgets Compliance 
Understand how decision making Responsibly manage a budget Comply with legislative, regulatory should align with business objectives within the competitive pressures of and procedural requirements of the and support improved customer the disability sector. NDIS and manage business risks. outcomes. 

Advocacy Communication Leadership 
Advocate, negotiate and collaborate Facilitate clear communication to Lead, inspire and support frontline to promote the effective and foster accountability, authenticity, workers in the disability sector to strategic use of resources and and inclusion. deliver effective services. improve customer outcomes. 

Complete in Two Years Study Online 

7-14 hours per week With webinars and coaching 

Practical Assessment Designed for Frontline Leaders 

Demonstrate skills in the workplace Some prior experience is recommended 

This init iat ive has been funded by the Austral ian Government Department of Social Services as part of the Jobs and Market Fund 



 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

11076NAT Diploma of Leadership in Disability Services 
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To achieve 11076NAT Diploma of Leadership in Disability Services, you must complete 12 units including: 

• 8 core units, plus

• At least 2 elective units from the list below, plus

• As many as 2 elective units from any currently endorsed Training Package or accredited course.

Core Units Elective Units 

• BSBLDR523 Lead and manage effective workplace
relationships

• BSBOPS502 Manage business operational plans

• BSBOPS504 Manage business risk

• BSBPEF502 Develop and use emotional intelligence

• BSBTWK501 Lead diversity and inclusion

• CHCMGT003 Lead the work team

• NAT11076001 Lead effectively in the disability sector

• NAT11076002 Manage finance in the disability sector

• BSBMKG433 Undertake marketing activities

• BSBPEF501 Manage personal and professional
development

• BSBPMG430 Undertake project work

• CHCCSM006 Provide case management supervision

• CHCDIS010 Provide person-centred services to people
with disability with complex needs

• CHCMGT001 Develop, implement and review quality
framework

• CHCMGT005 Facilitate workplace debriefing and support
processes

• CHCPRP001 Develop and maintain networks and
collaborative partnerships

This course has been co-designed by Ability First Australia and UNE Partnerships through extensive consultation 
with the disability services sector with funding from the Department of Social Services. 

AUSTRALIA

Registered Training Organisations wishing to register please contact Ability First Australia: 
info@abilityfirstaustralia.org.au   |   1800 771 663

This init iat ive has been funded by the Austral ian Government Department of Social Services as part of the Jobs and Market Fund 




